Integrated Services Projects

e-DISHA Ekal Sewa Kendra

The first Ekal Sewa Kendra at Kaithal received CSI-Nihilent “2" Runners-up
award” at Pune. The e-DISHA project was published in the compendium
of 9" National e-Governance conference. One District level e-DISHA
Center (DleDC) has been established at all districts. These DleDCs are
providing hassle free citizen services through a single window in a
transparent way. DleDCs centers have become very popular among masses

in a short span of time.



State Portal.

The web portal www.haryana.gov.in is a single window web based delivery of

information services at the State level. More than 15 Public services are
being provided on official web portal.  This portal provides a linkage to
departments and district websites. Project had received "Merit Citation”
National Award at 7™ national e-Governance conference. State portal is
being redesigned to give a new look & feel and being enhanced with online
grievances handling, Content Management System and other G2G, G2C,
G2B, G2E services. All transactional & information services will be provided
through State Portal.

e-Governance Gateway Services

The State web servers, e-mail servers and Internet gateways, based on
VSATSs, RF links and MLLs and having heterogeneous platforms are operating
at NIC-Haryana Civil Secretariat Centre. The interactive contents of major
state websites and official e-mail accounts are hosted on these servers.
More than 5000 official e-mail accounts operational on e-mail server and an
exclusive e-mail directory has also been published. Web Services like
development, hosting, updating, “.gov.in” domain registration & activation
services, website security audit facilitation, VPN & CMS for website updation
& data uploading are provided regularly to departments & organizations of

state & centre.


http://www.haryana.gov.in/

e-Courts
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Sub Ordinate Judicial Courts: SOCJIS: Workflow based Justice Delivery &
Judicial Information System for Sub Ordinate Courts implemented at Ambala
and Panchkula district judicial court complexes, in a Network environment.
The PCs installed in all subordinate courts located at 40 locations in Haryana.
Laptops have been provided to all Judges under courts project. All Sub
Ordinate Court complexes planned to be networked as per national e-Court

project.

High Court of Punjab, Haryana & UT Chandigarh: A Network of more
than 900 nodes and Network Management Centre has been set-up at High
Court. The Integrated Software for High Court workflow automation
(ISHiCo) has been developed and implemented. The daily cause list, daily
orders & judgments are being published on the High court website.



e-Office Suite

A suite of G2G Packages has been standardized across the state. Suite of
packages include: Personnel Information System, Payroll System, Diary
Dispatch (Dak) Monitoring, Court Cases Monitoring, Government Accounting
System, Office Inventory Maintenance, Centralized File Movement & Tracking
Information System (CeFMaTIS). Various departments, boards and
corporations at their offices at State Hg and district Hq are implementing the

various packages of e-Office suite.

e-District

The e-District project has been introduced in the state. A comprehensive
network (LAN), a modern IT training lab, District level e-DISHA Centers has
been established in each district mini secretariat. A suite of Office
automation software packages for district & revenue administration has been
developed and being implemented on district LANs. All major functions of
Revenue Administration in an integrated & network environment are planned
to be implemented Rohtak and Jind districts under e-District MMP funding of
NeGP.

Capacity Building

The SIT has established 4 IT training lab at State Hq and one IT lab at each
district. IT Awareness training is being conducted regularly by NIC staff at
State and districts with the assistance of contractual faculty from State e-
Gov society and DITS. More than 17000 employees have already been
trained till date. The general IT training, Project specific training, Students
projects, technical updates and conducting of workshops/seminars is done
regularly. Hartron has established 48 Nos. Franchise centers

for imparting IT education across the state.



