CITIZENS’ CHARTER

Controller, Printing & Stationery Department,
Haryana, Sector-18A, Chandigarh.



Introduction

The Department of Printing & Stationery, Haryana is basically a service
Department which caters to the needs of different Departments of the Govt. of Haryana
for printing and stationery related works. It is Technical Department. The Printing &
Stationery Department is a Nodal Department for the printing and stationery matters of
the Govt. In addition to this, this Department used to provide Text Books of different
classes from Ist to 10™. At present the Department handles the work of printing and
supplying the Text Books from classes Ist to 5™ only.

Service provided by the Department.

Q) Works related to the printing and other printing related issues of the Govt.

(i) Purchase of Stationery Items for the different Departments of the Govt. of
Haryana and supply arrangements.

(iii)  Printing of the different types of forms for different Departments of the Gowit.
of Haryana and supply thereof.

(iv)  Printing & Supply of the different publications of the Govt.

(V) To finalize the Rate Contracts of Typewriters, Duplicators, Photo Copiers,
servicing of Typewriters only.

(vi)  Printing of Text Books from classes Ist to 5™ and distribution/supply through
the different Govt. Text Books Sale Depots of the Department.
The aforesaid functions are carried out in the following different presses of the

Printing & Stationery Department :-

1. Haryana Govt. Press, Sector-18A, Chandigarh.
2. Haryana Govt. Text Books Press, Sector-6, Panchkula.
3. Haryana Govt. Press, Kaithal Road, Karnal.

These above three presses of the Department carries out the printing of
different types of Registers, Forms, Posters, Gazette Notifications, Debates, Budget, Text
Books etc. The printing of different policies, programmes and development activities
related material of the Govt. i.e. Posters, Brochures, Pamphlets, Cards etc. Which is a

regular feature is also handled by these above presses.



Different Branches of the Department.

1. Stationery Branch.

This Branch deals in the procurement, storage and supply of the
different Stationery Items to the different Departments of the State Govt. Open Tenders
are invited through advertisements in the different Newspapers. After selection by the
Stationery Selection and Purchase Committee of the Govt. the different Stationery ltems
are finalized. After that these Items are supplied to the different Departments as per their
demand/requirement.

2. Publication Branch.

Different types of Govt. Publications i.e. C.S.R. Volumes, P.F.R.
Volumes, S.T. Rs, Gazette Notifications etc. are stored and supplied to the different
Departments by this branch in stipulated period. A sale counter has also been established
in the branch to sell these priced publications. Moreover, the work of the publishing of
different gazette Notifications of Govt. i.e. extra gazette Notifications are printed same
day and ordinary gazette Notification are printed every Tuesday and Friday.

3. Form Branch.

This branch place orders for the printing of different types of Registers
and Forms as per the requirement of the different Departments of the State Govt. After
getting these printed, the same are supplied to the Indenting Departments by this branch.
The different forms used by the different Departments are as under :-

Q) Departmental Forms (Standard Form & Non-standard Forms).
(i) Accounts & Treasury Forms.
(iii)  Universal Forms.

4. Typewriters Workshop.

The Govt. Typewriter Workshop is a service provider which caters to the
needs of different Departments of the Govt. at the headquarter as well as in the field
offices from Tehsil level to District Headquarters.

The execution of the job of Rate Contracts of Typewriters, Duplicators,
Calculators, Photo Copiers, Punching Machines etc. is also handled by this branch. The
work of repairs/maintenance of the typewriters of different Departments has been done

by this branch in 1-2 days after respect of call from concerned different Office.



5. Text Book Cell Branch.

This branch was established in view of the storage, supply, distribution

of the Text Books printed for the different classes. There are 21 Govt. Text Book Sale

Depots mainly situated at the district headquarters of the State where Text Books are

stored and the work of supply and sale is carried out through these Depots.

For any type of complaint related to this Department, the following

officers may be contacted :-

State public Information Officer -

Asstt. State public Information Officer

Controller, Printing & Stationery Department, - Tel. No. 0172-2549694

Haryana, , Sector-18, Chandigarh.

Assistant Controller,Press Sector-18,Chd.
Manager, Govt.
Assistant Controller, Govt. Press, Karnal.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.
Manager, Govt.

Fax No. 0172-2544588
-Tel No. 0172-2774206
-Tel. No. 0172-2560214
-Tel. No. 0184-2290136
Text Book sale Depots, Ambala.

Text Book sale Depots, Y. Nagar
Text Book sale Depots, Panipat
Text Book sale Depots, karnal
Text Book sale Depots, Panchkula
Text Book sale Depots, Kaithal
Text Book sale Depots, Kurukshetra
Text Book sale Depots, Jhajjar
Text Book sale Depots, Bhiwani
Text Book sale Depots, Fatehebad
Text Book sale Depots, Sirsa

Text Book sale Depots, Faridabad
Text Book sale Depots, Rohtak
Text Book sale Depots, Jind

Text Book sale Depots, Narnoaul
Text Book sale Depots, Narwana
Text Book sale Depots, Palwal
Text Book sale Depots, Gurgoan
Text Book sale Depots, Hissar
Text Book sale Depots, Sonipat
Text Book sale Depots, Rewari

Text Book Press, Panchkula.

State public Information officers under Right to Information Act-2005.

Ist Appleante Authority

E. mail Address of the Department

Assistant Controller, Haryana

Govt. Press Sector-18A, Chandigarh.
Manager, Haryana Govt. Text

Book Press, Sector-6, Panchkula and
Managers Govt. Text Books Sales
Depots. (in Haryana).

- Controller, Printing & Stationery
Department, Haryana, Sector-18A,
Chandigarh.

Printing@hry.nic.in
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