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.�  Examine at our 
level  
�

1. Select 
appropriate 
Grievance 
category. 2. 
Enter local file 
no. if any. 3. 
Press submit 
button.  
�

Grievance would 
be moved to 
pending  
�

�

/� No action  
required  
 

Select 
appropriate  
reason from the 
list  
& submit. 

The grievance 
has  
been disposed 
off. 

�

0� Forwarded to 
subordinate  
organization. 

Select the  
subordinate  
organization(s) 
from  
the list. Press 
submit  
button. 

List of 
subordinate  
offices displayed.  
The grievance 
has  
been forwarded 
to  
the subordinate  
offices. 
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